
     

SOURCING PARTNER NAME CATEGORY LINK TO DLA PRIVACY POLICY 

LINK 

GRIEVANCE REDRESSAL MECHANISM 

 

 
BAJAJ FINSERV DIRECT 

LIMITED 

LSP/DLA https://www.bajajfins

ervmarkets.in/ 

 

https://www.bajajfinservm

arkets.in/legal-and-

compliance/privacy-

policy.html#parentHorizon

talTab3 

 

Grievance Redressal Officer: Meetal Kadam 

 

Address: Cerebrum IT Park, B2 Building, 4th Floor, 

Kumar City, Kalyani Nagar, Pune 411 014.  

 

Contact Details (Telephone/Email): 020-71877021 / 

grievanceofficer@bajajfinservmarkets.in 

 

 

 
 

CREDITMANTRI FINSERVE 

PRIVATE LIMITED 

 

LSP/DLA https://www.creditma

ntri.com/ 

https://www.creditmantri.c

om/privacy-promise/ 

 

Grievance Redressal Officer: Sudarshan R 

 

Address: 2nd Floor, WorkEasy Space Solutions, RK 

Swamy Centre, Hansa Building, Door No.3, Block B, 

No.147, Pathari Road, Thousand Lights, Chennai – 

600006. 

 

Contact Details (Telephone/Email): 

r.sudarshan@creditmantri.com 

 

 

 
EASY PAY PRIVATE LIMITED 

LSP/DLA https://easypay.in/ https://easypay.in/privacyp

olicies.html  

 

Grievance Redressal Officer: Vijay Yadav 

 

Address: 2, Tower C, Tech Park One, Tech Park 

One, Pune, Pune, Maharashtra, 411006 

Contact Details (Telephone/Email): 

contact@easypay.in 



     
 

 

 
 

EQUENTIA SCF TECHNOLOGIES 

PRIVATE LIMITED 

 

LSP/DLA https://www.credable.

in/ 

https://www.upscale.cash/

privacyPolicy.html 

 

Grievance Redressal Officer: Nihal Singh Pabadee 

 

Address: 5th Floor, Satyam Tower, Off Govandi 

Station Rd., Near Wasan Motors, Deonar, Mumbai – 

400088 

 

Contact Details (Telephone/Email): +91 (022) 

49266964/49266900  

grievanceredressal@credable.in 

 

 

 

 
 

GC WEB VENTURES PRIVATE 

LIMITED 

 

LSP/DLA https://indialends.co

m/ 

 

https://indialends.com/priv

acy-policy 

 

Name of the Grievance Redressal Officer of the 

Service Provider: Ankita Chauhan 

 

Address: GC Web Ventures Private Limited, plot no. 

31, 2nd Floor, Sector 18, Udyog Vihar, Gurugram, 

Haryana - 122015 

 

Contact Details (Telephone/Email): 

grievance@indialends.com/ 0124-3654330 

 

 

 
 

MARG FINTECH PRIVATE 

LIMITED 

LSP/DLA https://margpay.com https://margpay.com/priva

cy-policy.html  

 

Name of the Grievance Redressal Officer of Service 

Provider: MARG ERP LIMITED 

 

Address: Plot No. 7, Wazirpur Press Area, Opp, 

Netaji Subhash Place, Delhi-110035 

 

Contact Details (Telephone/Email): +91-11-

30969600, 66969600 

 

 



     
 

NOMISMA MOBILE SOLUTIONS 

PRIVATE LIMITED 

 

LSP/DLA https://www.ftcash.co

m/ 

 

https://www.ftcash.com/pr

ivacypolicy 

 

Name of the Grievance Redressal Officer of Service 

Provider: Deepak Kothari, Director 

 

Address: Time Square,Tower C,3Rd floor, Andheri 

East, Mumbai 400 059 

 

Contact Details (Telephone/Email): 97691 70347/ 

deepak@ftcash.com 

 

 

 

 
 

OKTOBER6 INSIGHT PRIVATE 

LIMITED 

 

LSP/DLA https://loans.creditena

ble.com/in/ 

https://www.creditenable.c

om/in/privacy-policy/ 

 

Name of the Grievance Redressal Officer of Service 

Provider: Yatin Parmar  

 

Address: C Wing, Office No. 3, HDIL Kaledonia, 

Level 1, Sahar Road, Andheri East, Mumbai - 

400069 

 

Contact Details (Telephone/Email): +91 8450967207 

/ grievances@creditenable.com 

 

 

 
 

OPEN FINANCIAL 

TECHNOLOGIES PRIVATE 

LIMITED 

LSP/DLA https://open.money/ 

 

https://open.money/privac

y 

 

Name of the Grievance Redressal Officer of Service 

Provider: Mr. Rajkumar R. 

 

Address: Open Financial Technologies Pvt Ltd 3rd 

floor, Tower 2, RGA Techpark, Carmelaram, 

Sarjapur Road Bangalore - 560035 

 

Contact Details (Telephone/Email): 

ciso@bankopen.co 



     
 

 
 

PAISABAZAAR MARKETING AND 

CONSULTING PRIVATE LIMITED 

 

LSP/DLA https://www.paisabaz

aar.com/ 

 

https://www.paisabazaar.c

om/privacy-policy 

 

Grievance Redressal Officer: Ms. Jyotsna Popli 

 

Address: Plot No. 135P, Sector-44, Gurgaon-122001 

 

Contact Details (Telephone/Email): 0124-6473726/ 

servicehead@paisabazaar.com 

 

 
 

PINE LABS PRIVATE LIMITED 

 

LSP/DLA https://www.pinelabs.

com/ 

 

https://www.pinelabs.com/

privacy-policy 

 

Name: Ms. Ritu Verma 

 

Address: Plot No. B2, 4th & 5th Floor, Building 6, 

Candor Tech Space, Sector 62, Noida-201309 

 

Contact Details (Telephone/Email): 

rbi.nodalofficer@pinelabs.com/ 0120-4033600 

 

 

 
 

NINEROOT TECHNOLOGIES 

PRIVATE LIMITED 

 

 

 

LSP/DLA 

  

  

https://www.chqbook.

com/ 

https://www.chqbook.com

/privacy/  

 

Grievance Redressal Officer: Karanpreet Singh 

 

Address: 401 & 402, 4th Floor, Magnum Tower II, 

Sector 58, Golf Course Extension Road, Gurugram-

122011, Haryana, India 

 

Contact Details (Telephone/Email): 

care@chqbook.com 

 

 



     
 

 
VIBHUPRADA SERVICES 

PRIVATE LIMITED 

 

LSP/DLA https://www.credithaa

t.com/ 

 

https://loan.credithaat.com

/lending_partners 

 

Grievance Redressal Officer: Monika Kaushik 

  

Address: VibhuPrada Services Pvt Ltd 

Office No. 10/11, 1st Floor, Tower B, Downtown 

City Vista, Survey Number 58/2, Fountain Road, 

Kharadi Pune MH 411014 IN 

 

Contact Details (Telephone/Email): 020-4125-7718 / 

grievance@credithaat.com 

 

 

 
 

REFER LOAN PRIVATE LIMITED 

 

LSP/DLA https://referloan.in/ https://referloan.in/privacy

-policy 

 

Grievance Redressal Officer: Mohit Kumar Rastogi 

  

Address: 1/25 3
rd

 Floor Lalita Park Laxmi Nagar 

Delhi-110092 

 

Contact Details (Telephone/Email): 

9990447706/group@referloan.in  

 

 

 
 

BVALUE SERVICES PRIVATE 

LIMITED 

LSP/DLA https://www.buddylo

an.com/ 

https://www.buddyloan.co

m/privacy-policy 

 

Grievance Redressal Officer: Sreetama Roy  

 

Address: No. 1187, Bhagwati, 2
nd

 Floor, 5
th
 Main, 

21
st
 Cross, HSR Layout, Sector-7, Bengaluru- 

560102, Karnataka. 

 

Contact Details (Telephone/Email): 

legal@buddyloan.com 



     
 

 
CAPWISE FINANCIAL PRODUCTS 

DISTRIBUTION PRIVATE 

LIMITED 

 

LSP/DLA https://www.finbii.co

m/ 

https://www.finbii.com/As

sest/FinBii%20Platform%

20PRIVACY%20POLICY

%20(%20PJ%2005.11.202

1).pdf  

 

Grievance Redressal Officer: Mr. Naresh Biyani, 

Director 

 

Address: A-303/304, Kanakia Dynasty, Chakala, 

Andheri East, Mumbai, Maharashtra-400059 

 

Contact Details (Telephone/Email): 022-49678572/ 

naresh.biyani@capwisefin.com  

 

 

 
 

LOANTAP FINANCIAL 

TECHNOLOGIES PRIVATE 

LIMITED 

 

LSP/DLA https://loantap.in/ https://loantap.in/privacy-

policy/  

 

Grievance Redressal Officer: Asifa Hussain 

 

Address: Office No. 103, First Floor, Hermes Wave, 

Kalyani Nagar, Pune-411006, Maharashtra 

 

Contact Details (Telephone/Email): 020-48521017/ 

cs.fintech@loantap.in  

 

 

 
 

TATA BUSINESS HUB LIMITED 

 

LSP/DLA https://www.tatanexar

c.com/ 

https://www.tatanexarc.co

m/privacy-and-terms/  

 

Grievance Redressal Officer: Hemchand Malkani 

 

Address: Army &amp; Navy Building, 148, M G 

Road, Opposite Kala Ghoda, Fort, Mumbai, 

Maharashtra-400001 

 

Contact Details (Telephone/Email): grievance-

officer@tatanexarc.com 

or contact us at support@tatanexarc.com 

 



     
 

 
 

FINNUP SOLUTIONS PRIVATE 

LIMITED 

LSP/DLA https://finnup.in/ https://finnup.in/privacy-

policy 

 

Grievance Redressal Officer: Abhishek Agarwal 

 

Address: Office at 306, Wing-B, Everest Chambers, 

Marol Naka, Andheri Kurla, 

Andheri East, Mumbai 400059 Maharashtra India. 

 

Contact Details (Telephone/Email): 8890864267/ 

abhishek@finnup.in 

 

 

 

EQL FINTECH PRIVATE LIMITED 

LSP/DLA https://www.eql.global/ https://www.indiafilings.c

om/privacypolicy 

 

Grievance Redressal Officer: Sharanya Ganesan 

 

Address: 6, Dhanammal Street Spurtank Road, 

Chetpet Chennai - 600031 Tamil Nadu, India. 

 

Contact Details (Telephone/Email): 

sharanyaajg.ganesan@eql.app 

 

 

 
 

TEZZRACT FINTECH PRIVATE 

LIMITED 

LSP/DLA https://tezzcapital.com/ https://tezzcapital.com/pri

vacy-policy/ 

 

Grievance Redressal Officer: Mr. Ranjit Pillai 

 

Address: 503, 504 & 505, Eco Space IT Park, Old 

Nagardas Road, Opp. Tarun Plastic 

Compound, Mogra Village, Andheri East, Mumbai-

400069. 

 

Contact Details (Telephone/Email): 

info@tezzcapital.com 

 



     
 

 
 

HEMA’S ENTERPRISES PRIVATE 

LIMITED 

 

LSP/DLA https://hepl.com/ https://hepl.com/privacy-

policy/ 

 

Grievance Redressal Officer: Mrs. Vairam Vasu 

 

Address: 4th floor, Cavinville, No. 12, Cenotaph Rd, 

Rathna Nagar, Alwarpet, Chennai, Tamil Nadu – 

600018 

 

Contact Details (Telephone/Email): legal@hepl.com 

 

 
 

ASSET DIRECT CREDITLINKS 

DBA INDIA PRIVATE LIMITED. 

LSP/DLA https://www.creditlinks.

in/ 

https://l.creditlinks.in/priv

acy-policy 

 

Grievance Redressal Officer Provider: Soumya 

Ranjan Das 

 

Address: I-Thum Tower B, 11th Floor, 1131 Shaheed 

Hawaldar Padam Singh Dhama Marg, Sector 62, 

Noida, Gautam Buddha Nagar, Uttar Pradesh, 

201309. 

 

Contact Details (Telephone/Email): 0120 – 4317269 

 

 

 
 

CAPWISE FINANCIAL PRODUCTS 

DISTRIBUTION PRIVATE 

LIMITED (FINBII) 

 

LSP/DLA https://capwisefin.com/ https://capwisefin.com/pri

vacy-policy/ 

 

Grievance Redressal Officer Provider: Mr. Naresh 

Biyani, Director. 

 

 Address:  A-303/304, Kanakia Dynasty, Chakala, 

Andheri East, Mumbai, Maharashtra-400059. 

 

Contact Details (Telephone/Email): 022-49678572/ 

naresh.biyani@capwisefin.com 

 



     

 

 

 

ONE97 COMMUNICATIONS 

LIMITED (“Paytm”) 

LSP/DLA https://paytm.com/loans

-credit-cards/business-

loan/hts/ 

 

 

 

https://paytm.com/compan

y/terms-and-

conditions?company=one9

7&tab=privacy 

 

Address:  One Skymark, Floor No. 6th to 22nd, 

Tower-D,Plot No. H-10B, Sector-98, Noida-201304 

 

Phone: +91-120- 4770770  

Customer Care: 0120-4456-456Merchant Care: 

0120-4440-440 

 


