
 
 
 

 

SOURCING PARTNER NAME 

 

CATEGORY 

 

LINK TO DLA 

 

PRIVACY POLICY 
LINK 

 

GRIEVANCE REDRESSAL MECHANISM 

 

 
 

OPEN FINANCIAL 
TECHNOLOGIES PRIVATE 

LIMITED 

 
LSP 

 
https://open.mo
ney/ 

 
https://open.money/privac
y#introduction 

 
Name of the Grievance Redressal Officer: 
Anish Pisharody 

 
Address: 3rd floor, Tower 2, RGA Tech Park, 18 
Sarjapur Road, Hadosiddapura, Doddakannelli, 
Carmelaram, Bengaluru – 560 035, Karnataka, India. 

 
Contact Details (Telephone/Email): 
grievances@bankopen.co 

 
 

 
 

LOANTAP FINANCIAL 
TECHNOLOGIES 

PRIVATE LIMITED 

 
 

LSP 

 
 
https://loantap.in/ 

 
 

https://loantap.in/privacy-
policy/ 

 
Name of the Grievance Redressal Officer: 
Asifa Hussain 

 
Address: Office No. 103, First Floor, Hermes 
Wave, Kalyani Nagar, Pune-411006, 
Maharashtra, India. 

 
Contact Details (Telephone/Email): 020-48521017/ 
cs.fintech@loantap.in 

 

 
 

REFER LOAN PRIVATE 
LIMITED 

 
LSP 

 
https://referloan.in/ 

 
https://referloan.in/privacy
-policy 

 
Name of the Grievance Redressal Officer: 
Preeti Mittal 

 
Address: 1/25 3rd Floor Lalita Park Laxmi Nagar Delhi- 
110092, India. 

 
Contact Details (Telephone/Email): 
9266663372/group@referloan.in 

mailto:grievances@bankopen.co
mailto:cs.fintech@loantap.in
mailto:9266663372/group@referloan.in
https://open.money/
https://loantap.in/
https://referloan.in/


 
 
 
 

 

 
 

ASSET DIRECT 
CREDITLINKS DBA 

INDIA PRIVATE LIMITED 

 
LSP 

 
https://www.credi
tlinks.in/ 

 
https://l.creditlinks.in/pri
vacy-policy 

 
Name of the Grievance Redressal Officer : 
Soumya Ranjan Das 

 
Address: I-Thum Tower B, 11th Floor, 1131 Shaheed 
Hawaldar Padam Singh Dhama Marg, Sector 62, Noida, 
Gautam Buddha Nagar, Uttar Pradesh, 201309, India. 

 
Contact Details (Telephone/Email): 0120 – 4317269 
/soumya.ranjan.das@creditlinks.in 

 

 
 

HEMA’S ENTERPRISES 
PRIVATE LIMITED 

 
LSP 

 
https://hepl.com/ 

 
https://hepl.com/privacy-
policy 

 
Name of the Grievance Redressal Officer : 
Mrs. Vairam Vasu 

 
Address: 4th floor, Cavinville, No. 12, Cenotaph Rd, 
Rathna Nagar, Alwarpet, Chennai, Tamil Nadu – 
600018, India. 

 
Contact Details (Telephone/Email): legal@hepl.com 

 

 
 

TEZZRACT FINTECH 
PRIVATE LIMITED 

 
LSP 

 
https://tezzcapital.c
om/ 

 
https://tezzcapital.com/pr
ivacy-policy/ 

 
Name of the Grievance Redressal Officer :  
Priyal Shah 

 
Address: 503, 504 & 505, Eco Space IT Park, Old 
Nagardas Road, Opp. Tarun PlasticCompound, Mogra 
Village, Andheri East, Mumbai-400069, Maharashtra, 
India. 

 
Contact Details (Telephone/Email): 
+91-22-48901424/ grievanceredressal@arkafincap.com 
 

mailto:soumya.ranjan.das@creditlinks.in
mailto:legal@hepl.com
mailto:grievanceredressal@arkafincap.com


 
 
 
 

 
 

 

 
SWITCH MY LOAN 
PRIVATE LIMITED 

 
LSP 

 
https://www.switc
hmyloan.in/ 

 
https://www.switchmyloa
n.in/privacy-policy 

 
Name of the Grievance Redressal Officer :  
Chintan Panchmatiya 

 
Address: 1106 -1108, Switch My Loan, Ghanshyam 
Enclave, Laljipada, New Link Road, Kandivali (West) – 
400067, Maharashtra, India. 

 
Contact Details (Telephone/Email): 9022491781/ 
customercare@switchmyloan.in 
 

 

 
 

TATA SECURITIES 
LIMITED 

 
LSP 

 
https://www.tata
capitalmoneyfy.
com/ 

 
https://www.tatacapital
moneyfy.com/content/d
am/tata-
capital/pdf/moneyfy/Pri
vacy_Commitment.pdf 

 
Name of the Grievance Redressal Officer :  
Tahir Manzar 

 
Address: Tata Securities Limited, 11th Floor, 
Tower A, Peninsula Business Park, Lower Parel, 
Mumbai 400013, Maharashtra, India. 

 
Contact Details (Telephone/Email): +91 22-6606 9083 
grievance.moneyfy@tatacapital.com 
 

 
 
 

 

UTHAAN TECHNOLOGIES 
PRIVATE LIMITED 

 
LSP 

 
https://www.vitt
o.money/ 

 
https://www.vitto.money
/privacy 

 
Name of the Grievance Redressal Officer:  
Poonam Goswami 

 
Address: 808, Devika Tower, Nehru Place, New 
Delhi, 110019, India. 

 
Contact Details (Telephone/Email): + 91 8595215061 
compliance@vitto.money  

mailto:customercare@switchmyloan.in
mailto:grievance.moneyfy@tatacapital.com
mailto:compliance@vitto.money


 
 

 

 
Udyan Platforms (POC) 

Private Limited 

 
LSP 

 
https://www.m
udracircle.com/ 

 
https://www.mudracircle
.com/privacy-policy 

Name of the Grievance Redressal Officer:  
Vaibhav A.M. 

 
Address: A-207/208, Highland Tower, 
Lokhandwala Township, Kandivali East. Mumbai 
400101, Maharashtra, India. 

 
Contact Details (Telephone/Email): 9321238108 
info@kosh24.in 
 

 

 
 

CredMantra Private 
Limited 

 
LSP 

 
https://credman
tra.com/ 

 
https://credmantra.com/p
rivacy-policy 

 
Name of the Grievance Redressal Officer: 
Sushil Ranjan 

 
Address: Office Number 4, D185, Prosperity Square, 
SAS Nagar Mohali Punjab 160055, India. 
 
Contact Details (Telephone/Email): 8127914399 
info@Credmantra.com 

 

 
 

OKTOBER6 INSIGHT 
PRIVATE LIMITED 

 

 
LSP 

 
https://loans.credit
enable.com/in/get-
me-finance/ 

 
https://www.paisabazaa
r.com/privacy-policy 

 
Name of the Grievance Redressal Officer: 
Dolly Gala 

 
Address: 1902, Tower B- Peninsula Business Park, 
GK Marg, Lower Parel, Mumbai 400013 

 
Contact Details (Telephone/Email): 
grievances@creditenable.com 

mailto:grievances@creditenable.com
https://loans.creditenable.com/in/


 
 

 
 

 
PAISABAZAAR 

MARKETING AND 
CONSULTING PRIVATE 

LIMITED 
 

 
LSP 

 
https://www.paisa
bazaar.com/ 

 
https://www.paisabazaar
.com/privacy-policy 

 
Name of the Grievance Redressal Officer :  
Jyotsna Popli 

 
Address: Plot No. 135P, Sector-44, Gurgaon-
122001, Haryana, India. 

 
Contact Details (Telephone/Email): 0124-6473726/ 
servicehead@paisabazaar.com 

 
 

 
 

CREDITMANTRI 
FINSERVE PRIVATE 

LIMITED 
 

 
LSP 

 
https://www.credit
mantri.com/ 

 
https://www.creditmantr
i.com/privacy-promise/ 

 
Name of the Grievance Redressal Officer :  
R Sudarshan 

 
Address: Unit No. B2, No 769, Phase-1, Lower 
Ground Floor, Spencer Plaza, Anna Salai, Chennai – 
600002, India. 

 
Contact Details (Telephone/Email): 8037280058 
datagrievance@creditmantri.com 

 

 
 

MARG FINTECH 
PRIVATE LIMITED 

 

 
LSP 

 
https://margpay.
com/about-
us.html 

 
https://margpay.com/pri
vacy-policy.html 

 
Address: Plot No. 7, Wazirpur Press Area, Opp, 
Netaji Subhash Place, Delhi-110035, India. 

 
Contact Details (Telephone/Email): +91-11-
30969600, 66969600/info@margpay.com 

mailto:servicehead@paisabazaar.com
mailto:datagrievance@creditmantri.com
mailto:info@margpay.com
https://www.paisabazaar.com/
https://www.creditmantri.com/
https://margpay.com/index.html


 
 
 

 
NOMISMA MOBILE 

SOLUTIONS PRIVATE 
LIMITED 

 
LSP 

 
https://www.ftcas
h.com/ 

 
https://www.ftcash.com/pri
vacypolicy 

 
Name of the Grievance Redressal Officer : 
Deepak Kothari 

 
Address: Time Square,Tower C,3Rd floor, Andheri 
East, Mumbai 400 059, Maharashtra, India. 

 
Contact Details (Telephone/Email): 97691 
70347/ deepak@ftcash.com 

 
 

 
 

BAJAJ FINSERV DIRECT 
LIMITED 

 
LSP 

 
https://www.bajajf
inservmarkets.in/ 

 
https://www.bajajfinser
vmarkets.in/legal-and-
compliance/privacy-
policy 

 
Name of the Grievance Redressal Officer : 
Rajeev Chauhan 

 
Address: Plot No. 135P, Sector-44, Gurgaon-
122001, Haryana, India. 

 
Contact Details (Telephone/Email): 020-71877021/ 
grievanceofficer@bajajfinservmarkets.in 
 

 
 

 
 

ONE97 
COMMUNICATIONS 
LIMITED (“Paytm”) 

 
LSP 

 
https://paytm.com
/l oans-credit- 
cards/business- 
loan/hts/ 

 
https://paytm.com/com
pa ny/terms-and- 
conditions?company=
on e97&tab=privacy 

 
Name of the Grievance Redressal Officer : 
Aditya Ranade 

 
Address: One Skymark, Floor No. 6th to 22nd, Tower-
D, Plot No. H-10B, Sector-98, Noida-201304, Uttar 
Pradesh, India. 

 
Contact details (Telephone): +91-120- 4770770/ 
grievance-redressal_lending@paytm.com 
 

mailto:deepak@ftcash.com
mailto:grievanceofficer@bajajfinservmarkets.in
https://paytm.com/loans-credit-cards/business-loan/hts/
https://paytm.com/loans-credit-cards/business-loan/hts/
https://paytm.com/loans-credit-cards/business-loan/hts/
https://paytm.com/loans-credit-cards/business-loan/hts/
https://paytm.com/loans-credit-cards/business-loan/hts/
https://paytm.com/company/terms-and-conditions?company=one97&tab=privacy
https://paytm.com/company/terms-and-conditions?company=one97&tab=privacy
https://paytm.com/company/terms-and-conditions?company=one97&tab=privacy
https://paytm.com/company/terms-and-conditions?company=one97&tab=privacy
https://paytm.com/company/terms-and-conditions?company=one97&tab=privacy
https://paytm.com/company/terms-and-conditions?company=one97&tab=privacy
mailto:grievance-redressal_lending@paytm.com
https://www.ftcash.com/
https://www.bajajfinservmarkets.in/


 
 

 
 

 
 

EQUENTIA SCF 
TECHNOLOGIES 

PRIVATE LIMITED 

 
LSP 

 
https://www.cred
able.in/ 

 
https://www.credable.in/
privacy-policy/ 

 
Name of the Grievance Redressal Officer : 
Nihal Singh Pabadee 

 
Address: 5th Floor, Satyam Tower, Off Govandi 
Station Road, Near Wasan Motors, Deonar, 
Mumbai – 400088, Maharashtra, India. 

 
Contact Details (Telephone/Email): +91 (022) 
49266964/49266900 
/grievanceredressal@credable.in 
 

 

 
 

NAVMAYA TECH 
SERVICES PRIVATE 

LIMITED 

 
LSP 

 
https://tallycapit
al.tallysolutions.
com/ 

 
https://tallycapital.tallyso
lutions.com/privacy-
policy/ 

 
Name of the Grievance Redressal Officer:  
Vikas N. Shetty 

 
Address: Navmaya Tech Services Private Limited 
23/24, AMR Tech Park – II B, Hongasandra, Hosur 
Road, Bengaluru-560068, India. 

 
Contact Details (Telephone/Email): 
fs@tallysolutions.com 
 

 
 

mailto:grievanceredressal@credable.in
mailto:gro.fs@tallysolutions.com
https://www.credable.in/

